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Artificial Intelligence Prompts

About me
● Engineer, degree and master in Computer science 
● 18 years at Syncro Soft, Oxygen XML Author
● Senior developer, support engineer, product evangelist, product owner
● Technical writing related support

● DITA, Authoring
● Oxygen AI Positron – “lessons learned”
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AI in technical content creation and its significance
● The perfect assistant for increased productivity

● “You've got a friend in me!”
● A great new skill, tool in your toolbox
● It needs your review

● can be linguistically near-perfect yet factually wrong
● apply good practices of fact-checking for any AI-generated content
● https://learn.microsoft.com/en-us/azure/analysis-services/analysis-se

rvices-create-terraform
– https://learn.microsoft.com/en-us/principles-for-ai-generated-

content#augmentation 

https://learn.microsoft.com/en-us/azure/analysis-services/analysis-services-create-terraform
https://learn.microsoft.com/en-us/azure/analysis-services/analysis-services-create-terraform
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AI in technical content creation and its significance
● Everybody wants AI help, different 

expectations:
● Ninja-level tech writing teams 

do not need AI review, but 
want help with structure and 
their way of doing DITA. 

– “We already use active voice, 
have good readability etc., help 
us with structure!”

● Help in the research phase: 
Generate a draft from gathered 
requirements and snapshots.

– “The incipient draft generation 
phase is the hardest!”
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The transformer architecture (once upon a time)
● A transformer is a deep learning model (neural network) that 

● transforms input sequences into output sequences
● adopts the mechanism of self-attention
● capturing the relationships between words of the same sentence
● “The man walked to the river bank, and he ate a sandwich”
● supports training parallelization, allows training on larger datasets

● introduced in 2017 by a team at Google Brain (“Attention is all you need”)
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Large language models
● use transformer neural networks
● trained on massive amounts of text
● understand and generate text in a human-like fashion
● examples:

● LLaMA from Meta
● OpenAI GPT-3, GPT-4 (Generative Pre-trained Transformer)
● OpenAI ChatGPT (fine-tuned from GPT-3.5, optimized for dialogue)
● Google Gemini
● Anthropic Claude
● Mistral
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AI is here to stay!
● 2017 transformer architecture was introduced
● 2018 (OpenAI GPT1)
● 2019 (OpenAI GPT2)
● 2020 (OpenAI GPT3)
● 2022 (OpenAI GPT3.5)
● 2023 (OpenAI GPT4)
● 2024 (Open AI gpt-4o, gpt-o1)
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What is a prompt (talking with the AI)
● A prompt represents instructions and context given to a language model 

to perform a task
● “You are a translation assistant and you will translate the following 

text in German: I want to eat an apple.”
● Prompt engineering is the development and refining of prompts to best 

perform a task
● A great new skill for technical content creators
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Hallucinations
● The AI is not a source of truth, it just finds the most plausible word
● Built for confidence, not clarifications
● Mitigation through prompt engineering (introspection, reasoning)

● "Are you sure about that?" 
● "What evidence supports your answer?" 
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Prompt engineering steps
Tip: Clearly defining the goal or objective
      “You get what you ask for, not what you want!” 

1) Create an initial prompt
2) Test the prompt
3) Analyze the response 
4) Refine the prompt
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Prompt engineering (iteration)
● “You are a technical writer assistant tasked with correcting errors inside 

plain text or XML content...... The problem you need to fix is ….”
● “Here's the corrected content with the "format" attribute added: ...” 

● “You are a technical writer assistant tasked with correcting errors inside 
plain text or XML content...... Answer to the point without other 
explanations. The problem you need to fix is ….”
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Prompt engineering (iteration)
● (1) You are a translation system; you are translating XML structured 

documents ...
● (2) You are a translation system; you are translating XML structured 

documents or plain text...
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Prompt engineering (best practices)
● Give it an identity/persona

● “I want you to act as a technical documentation writer.” 
● “You will act as Ava. Ava is a technical documentation writer. Ava is a 

professional with expertise in creating technical documents such as 
user manuals, system specifications, and API guides. Ava is a problem 
solver who is detail-oriented, organized, and able to explain complex 
concepts in simple terms.”
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Prompt engineering (best practices)
● Give it an identity
● Start with zero-shot, then few-shot (examples) 
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Prompt engineering (best practices)
● Give it an identity
● Start with zero-shot, then few-shot (examples) 
● Reduce “fluffy” and imprecise descriptions

● “The description for this product should be fairly short, a few 
sentences only, and not too much more.”

● “Use a 3 to 5 sentence paragraph to describe this product.”
● Tip: “Why not ask the AI to better structure the requirements?”
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Prompt engineering (best practices)
● Give it an identity
● Start with zero-shot, then few-shot (examples) 
● Reduce “fluffy” and imprecise descriptions
● Temperature/Creative (Predictible ↔ Variable)
● Understand the proposed changes (compare original/input and response/output)

● Save the prompts, a prompt repository, eg. Git
● Experimenting with prompts is a time consuming process

● Try different models and instances (eg: lazy GPT-4) 
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Prompt engineering (best practices)
● Try different models and instances (eg: lazy GPT-4) 

Fun fact: it can do it with “wolf”

https://chatgpt.com/share/66eb2ae5-6d58-8010-b6c6-3396fd04767e
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Prompt engineering (modular/structural prompts)
● Identify blocks for reuse

● [Persona]      –  tech.writer.assistant, ai.prompt.creator.assistant
● [Audience]    –  audience.novice, audience.expert
● [Style]   –  tone.engaging
● [Instructions] – format.as.a.list, explain

● Try a prompt framework, like COSTAR # Context # 
You are a marketing specialist that advertises a company’s 
new product. 
# Objective # 
Create a Twitter post. 
# Style # 
Use a style similar to companies that have similar products. 
# Tone # 
Use an engaging tone. 
# Audience# 
Young tech savvy persons. 
# Response # 
Just the port, keep it concise.



  

Artificial Intelligence Prompts

Prompt engineering (reuse through parameters)
● https://console.anthropic.com/

workbench/cb14401f-ca60-4d09-
86a9-b24d15c2bcfe
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Prompt engineering (prompt creator’s block)
● Q: Not sure how to create a 

prompt?
● A: Ask the AI! 
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Prompt engineering (prompt creator’s block)
● Prompt generators

● https://console.anthropic.com/workbench/cb14401f-ca60-4d09-86a9-
b24d15c2bcfe 

● https://platform.openai.com/playground/chat?models=gpt-4o



THANK YOU!

Alex Jitianu
alex_jitianu@oxygenxml.com

@AlexJitianu
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