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The process of making DITA




The Role of the DITA Technical Committee

* The chief organizational body overseeing the
development of the DITA standard within
OASIS

e Chaired by Kris Eberlein

* Holds hour-long weekly meetings every
Tuesday

* Members (which includes IXIASOFT) get a say §
plus vote on new features/ developments :

* Non-members are invited to contribute
ideas on the TC’s email list




| Lightweight DITA: Process

e Currently being defined by a
subcommittee (SC) belonging to the main
DITA TC; runs every other Monday

* Co-chaired by Professor Carlos Evia
(Virginia Tech) and Michael Priestley (IBM)

 Status: Committee Note v1.0 is currently
available

e Committee Note outlines LWDITA elements
and attributes

* Comes with code samples

* DITAWriter LWDITA code samples also
available:

github.com/DITAWriter/LwDITA Code
Samples




W DITA 2.0 Triage Process

18 Stage one (in progress)

[#] Redesign how grammar files are
structured for delivery #22

kebarlzin

1 Refe

@ Redesign how grammar files are
structured for delivery
222 opened by robandsr in casis-tes/dita

[F "Normal if used” value for processing
role attribute

robander

[F] Make schemeref more generally
available in maps #163

y robander

1 Refe

(@ Move schemeref into map group

2163 opened by robander in oasis-tes/dits

[E] Eliot, once he has room: Medifications
to image for metadata, alternate image
references #97

robander

E:

(@ Extend content model of image for
metadata, alt references
207 opened by robander in oasis-tes/dita

[El Kris: Generic universal attribute for
metadata =96

robander

@ New generic metadata attribute

06 opened by robander in oasis-tes/dita

[E] New map for publications in base #28

* https://github.com/

9 Stage two (in progress)

[E] Kric and Dawn: Redesign hazard
statement domain #164

Added by keberlein

1 Refersnce

(@ Redesign hazardstatement

#164 opened by robandsr in oasis-

=] Carlos: Allow column/row spanning in
simple table, make it more HTML like
#292

Added by robander

1 Referance

@ Extend simple table to bring in
basic HTML function

2292 opened by roban

in pasis-tes/dita

[E] Scott: allow example element in more

places #2947

Added by robander

P

1 Referance

(@ Allow example element in more
places

#297 opened by roban

rin oasis-tes/dita

[E Zoe: new item for ~
keyboard” #257

hings you press on ***

Added by robander
1 Reference £ Hige

@ New element for things you press
on keyboards

2257 opened by robander in oasis-tes/dita

[E] Robert: add outputclass for ditaval
properties 2

Added by robander

& Stage three (in progress)

[E] Bill: Remove lockmeta attribute #278 o
Added by robander

fr— 2 bige

@ Remove lockmeta attribute
#7275 opened by robander in oasis-tes/dita

[=) Eliot: resolve incansistent class att for
shortdesc, linktext, and searchtitie #21

Added by robander
1 Reference 2 Hide
@ Resolve inconsistent class values

for shortdesc, linktext, searchtitle

#21 opened by robander in oasis-tcs/dits

[=] Rabert: Simpiify or remove domains  **
attribute #2

Added by robander

. s
1 Reference = Hide

(@ Remove most aspects of domains
attribute

2217 opened by robander in oasis-tes/dita
[£] Eliot: Remove topicset, topicsetref
element #34
Added by keberlein
1 Reterence e
(@ Remove topicset and topicsetref
#34 opened by robander in oasis-tcs/dita
[=] Chris: loosen attribute specialization
rules #15
Added by robander

. .
1 Reference & Hide

@ Loosen attribute specialization
rilac

1 Proposal complete

[l Bug fi

Added by roban

2 Hige

(D Fix incompatible language for lines
element
#3207 o

y robander in casis-tes/dita

oasis-tcs/dita/projects/2?fullscreen=true

12 Proposal implemented
[#] Kris: change base specialization of
image map #277

Add, robandsr

2 Hide

@ Allow image map inside of figures

7 opened by robander in oasis-t

[E] Kris: smplify index models

Adde robander

@ Simplify indexing domain /
elements

3 opened by robander in oasis

[E] Robert: allow steps to nest #106 -

Added by robander

(@ Allow steps to nest
2106 opened by rabander in oasis-t:

[ Scott: allow “sup” and "sub” in several ***
glossentry elements £35

rabandsr

(@ Several glossentry elements should
allow <sub> and <sup=

285 opened by robander in oasis-

tz/dit

[E] BUG FIX: Property tables in reference
syntax sections #123

y robander

(& Allow broader use of property
tables in reference topics




 gone on the
record as saying:
Late 2020 or early 2021
LwDITA 1.0 specification
will likely be launched in
the same timeframe




Reason: technical debt

Some design decisions made in
previous versions of DITA did not pan
out (“if we knew then what we know
now”

There is a need to strip out and
deprecate things that are obsolete
that could stop progress in new areas
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Why is This Taking So Long?

their time and effort freely to the cause

* Much of time is spent examining additions/changes; this is still
ongoing

* Once a draft specification is created, there is an extensive vetting
process, which takes the better part of a year —
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DITA 2.0

LATEST &
GREATEST
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I Some of the Goals for DITA 2.0

e Simplification

* Reduce complexity

e Remove unused features

* Redesign hard-to-use
features

 Where sensible: only one
way to do things

h
i



DITA 2.0 Will Not Be Backwards Compatible

Includes the following changes:

)
* @print (replaced by @deliveryTarget) SO‘YVQ we re
* @keyref on <navref> removed G':QS—ED

e @xtrf, @xtrc removed D E P R ECATE D

» “delayed conref domain” will be removed

* Previously deprecated items from DITA 1.3 will be removed, including:
* <boolean>, <indextermref>

 @alt, @longdescref, @navtitle, (replaced with element-based equivalents),
@query



Implemented DITA 2.0 Improvements

“Implemented” in this case means that it is already incorporated into the
draft code for DITA 2.0

 @outputclass will be a universal attribute

* Makes it possible to modify just about anything at output
* Nested steps

* This replaces <substep> with <steps>, makes conref-ing easier
* Chunking has been redefined

e Easier to understand and to implement

* Allow image map inside of figures

* Changes specialization base of image maps from <figure> to <div>



Implemented DITA 2.0 Improvements (Cont.)

Simplify index models

 Adds @outputclass to DITAVAL properties, for associating formatting specific to the
selected value

New vocabulary element for inclusion of external XML/text markup

* New <include> element now used as a base for specialization for these types of
elements

Make @audience, @platform, @product, and @otherprops into specializations

 Makes it easier to provide further specializations of these as needed, such as
defining @appserver and @database as specialized variants of @product

Glossentry elements will allow <sub> and <sup>

e <ph> could not be used in several elements from glossentry; now it (and its
specializations) can



Current DITA 2.0 Proposals Include:

e Redesigning hazard statement ¢ Modify bookmap design to allow
domain <ditavalref> before front matter,

« Extend simpletable to add HTML- @S well as a <keydefs> container
ke (aiies to hold key definitions

_ (“publicationmap”)
* Allow <example>in more places . .
_ * Deprecate note type="fastpath
* New element or domain for

“things you press on keyboard” ° Add <strong> and <em>

_ elements, redefine <b> and <i> to
* Add <titlealts> to maps more closely match HTML5

* Split base and technical content . ad4dition of multimedia domain

* Remove <topicset>, <topicsetref> (more on this later)



So Where’s My Jetpack?

* |t’s less about revolutionary ideas, and
more about evolutionary advancements

ocus on real-world issues, and
t that has built-up over

* There are still some interesting ideas €.
have not made it to the formal propoéafl'.
stage yet, such as sub-topic level ¢
metadata, so there may be more to

comel!
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Lightweight DITA




Lightweight DITA Highlights
s

e Fewer tags and attributes than “full”
DITA 1.3; designed to be a “simpler DITA
experience”

http://docs nasis-open.org/dita/LwDITA/NVL. Ofenprd01/LwDITAv1.0-
£nprd0L himi {Autharitative)
http://docs oasis-open.org/dita/ wDITA/V1.0/enprd01/LwDITA-v1 0-cnprd01 pdf

* Designed to be compatible with DITA
1.3; valid LwWDITA code is also valid DITA
1.3 code *

* DITA is no longer necessarily bound to
XML; three different “flavours” exist:

N

en.org/dita/LwDITAMVL0/LwDITA 1.0 htmi {Authoritative)
en.org/ditaf/LwDITA/v LOfLwDITA-v1.0.pdf

i Information Typing Architecture (DITA) TC

Kristen kames Eberlein (kris@eberleinc I cam), Eberlein C Iting LLC

Carlos Evia {cevia@vt.edu), Virginia Tech
Kristen fames Eberlein {kris@eberleinconsulting.cam}, Eberlein Consulting LLC
Alan Houser (arh@g) y.com)}, Individual member

This documen’ rt of a work product that also includes:

[ ] X IVI L_ b a S e d X D I I A « ZIPfile tha ains the DITA source for this docurment. hitp://docs oasis-
open, V1.0/enprd01/LwDITA-v1 O-cnpr
ZIP fil tains the grammar files for Lightweight DITA. http:,

s th
open.orgt wDITA/v1.0/enprd01/LwDITA-v1.0-cnprdD1-gra
= ZIP file that contains 2 sample LwDITA dacument _ http:/fdocs oasis-open.or
dita/LwDITAfv1.0/cnprd01/LwDITAw1.0-cnprdd1-samples. zip

e HTML5-based HDITA
* Markdown-based MDITA

* Exception for the moment is the multimedia domain; more on this later...

This document is related to:




Stripped-down DITA

<alt>
<body>
<b>
<data>
<dd>
<dlentry>
<dt>
<dI>
<desc>
<fig>
<fn>
<image>
<i>

<keydef>
<linktext>
<li>
<map>
<note>
<ol>

<p>
<navtitle>
<ph>
<pre>
<prolog>
<section>
<shortdesc>

<simpletable>

<stentry>
<sthead>
<strow>
<sub>
<sup>
<title>
<topic>
<topicmeta>
<topicref>
<u>

<ul>
<xref>

Multimedia
<audio>
<media-autoplay>
<media-controls>
<media-loop>
<media-muted>
<media-source>
<media-track>
<video>
<video-poster>



- LwDITA vs. “Full” DITA

DITA 1.3 All-inclusive: e 26 document types, 621
elements
DITA 1.3 Base: *4 document types, 189 elements
Lightweight DITA: *1 document type, 48 elements



0 Some General LWDITA Guidance

 LWDITA content is still valid DITA and can
be incorporated into “full” DITA

* No automatic “round-tripping” between
DITA and LwDITA

* Just map, no bookmap

* Mixed content not allowed; all text must
be in a <p>

* No CALS table elements (i.e. <table>,
<row>, <entry>, etc.)*

* It is really “DI'A”, as content is not typed
(result is a generic topic)

* But that’s not the end of the stori




LwDITA Audiences / Scenarios

e XDITA: tech writers wanting
reduced/simpler tagset, environments
where there is interchange between
XML + Markdown / HTML5

* HDITA: technical marketing, software
developers, trainers, bloggers

* MDITA: software developers,
“individuals authoring content quickly
that must be later refactored as
structured content”

* This version is getting the most interest

. b




How MDITA Aligns with Markdown

There i ingle standard f
* There is no single standard for .
Markdown < dl >

* Base MIDITA is derived from GitHub- —
flavored Markdown (GFM) with tables —
as an option

* “Valid, extended” MDITA includes GFM,
YAML headers, and HDITA elements
where no equivalent exists in
Markdown

* e.g. <note> becomes

<p data-hd-class="note"> YAMI




| Simple MDITA Topic Example

capabilities_and_advantages.md - MarkdownPad 2
File Edit Insert View Tools Help

Hiog XBRX oo

capabilities_and_advantages.md %

[[es<c>mmuz QESi==4aa 0 PEB

«— YAML Header
id: capabilities_and_advantages

shortdesc: A brief overview of the additional features that adding the expansion interface to your = '{
author: Reginald Sutton T.tl

# Capabilities and Advantages
The Interface allows you to add the following Radio Shack modules to your system:
. Screen Printer (26-1151)

. Line Printer (26-1158) — Numbered List/

. Mini-Disk System (26-1160/26-1161)
. Cassette Recorder number 2 (14-841)

bW

The Screen Printer and Line Printer allow you to obtain hard copy (printed) information generated by your TRS-8@.

The TR5-88 Mini-Disk System is a small version of the floppy disk. It provides vast storage space and much quicker
access time than tape. The number 1 disk contains about 86,086@ bytes of free space for files. Each additional disk
has 89,606 bytes of file space. The Disk System has its own set of commands that allow manipulation of files and
expanded abilities in file use. The TR5-88 Mini-Disk System uses sequential or random access. The disks will allow
use of several additional LEVEL IT commands.

<p data-hd-class="note"»Because of the presence of a Disk Controller in the Expansion Interface, the computer will
try to input the additional commands.</p>

When the Expansion Interface is connected to the computer, it assumes that a Mini-Disk is connected. To use the
Expansion Interface without a Mini-Disk, press the BREAK key on the TRS-8@ keyboard. This will override the Mini-
Disk mode and allow normal LEVEL II operation.

The use of two cassettes allows a much more efficient and convenient manner of updating data stored on tape. For
example, if you have payroll data stored on tape, the information can be read, one item at a time, from Cassette
Recorder number 1, then changed or added to and written out on Cassette Recorder number 2. The example cited is a
very simple application; however, very powerful routines can be constructed to allow input and output of data using
two tapes simultaneously.

<p data-hd-class="note">This unit is designed to be used with Level II only. Do not use with lewvel I.</p>
1[Image](Figure_1.3pef—— Image

FIGURE 1. Expansion Interface.*®

| * Ccatalog Number | Description | RAM |
Jrsis SR e i

| 26-114@ | TRS-8@ Expansion Interface | @K

| 26-1141 | TRS-8@ Expansion Interface | 16K |
| 26-1142 | TRS-80 Expansion Interface | 32K |

Table

_'2,

» Capabilities and Advantages

The Interface allows you to add the following Radio Shack modules to your system:

1. Screen Printer (26-1151)

Line Printer (26-1150)

3. Mini-Disk System (26-1160/26-1161)
4. Cassette Recorder number 2 (14-841})

The Screen Printer and Line Printer allow you to obtain hard copy (printed) information generated by your TRS-80.

The TRS-80 Mini-Disk System is a small version of the floppy disk_ It provides vast storage space and much quicker access time than tape.
The number 1 disk contains about 80,000 bytes of free space for files. Each additional disk has 89 600 byies of file space. The Disk System
has its own set of commands that allow manipulation of files and expanded abilities in file use. The TRS-80 Mini-Disk System uses sequential
or random access. The disks will allow use of several additional LEVEL Il commands.

Because of the presence of a Disk Controller in the Expansion Interface. the computer will try to input the additional commands.

When the Expansion Interface is connected to the computer, it assumes that a Mini-Disk is connected. To use the Expansion Interface without
a Mini-Disk. press the BREAK key on the TRS-80 keyboard This will override the Mini-Disk mode and allow normal LEVEL Il operation.

The use of two cassettes allows a much more efficient and convenient manner of updating data stored on tape. For example. If you have
payroll data stored on tape. the information can be read. one item at a fime. from Cassette Recorder number 1, then changed or added to and
written out on Cassette Recorder number 2. The example cited is a very simple application: however, very powerful routines can be
constructed to allow input and output of data using two tapes simultaneously.

This unit is designed 1o be used with Level Il only Do not use with level |




| Simple MDITA Topic Example

m index.md - MarkdownPad 2
Eile Edit |nset View Tools Help

DwEHE XEEX 00 [B]i]es<>nn &

I capabilities_and advantages.md X | indexmd (X!

10 e .- YAML Header

shortdesc: Linear list of the files for this document,

intended to function as the equivalent of a DITA map.

author: Calvin Tucker 1_. | //////,/’//////
. Title

# TRS-88 Expansion Pack, Error Messages and Sample Game Code

[Front Matter](front.md)

[Introduction]{Introduction.md)

[Capabilities and Advantages](capabilities and advantages.md)
[Setting Up]({setting up.md)

[Electrical Connections](electrical_ connections.md)
[Cperation] (operation.md)

[Conclusion]{conclusion.md)

[Parts](parts.md)

[Error Messages](error_messages.md)

[Model II Boot Errors TableJ{model II boot errors_table.md)
[Random Tic-Tac-Toe](random_tic-tac-toe.md)

[Random Tic-Tac-Toe Code](random tic-tac-toe code.md)
[Limited Warranty](limited_warranty.md)

Link to Topics

= A a |0 PR ._

. TRS-80 Expansion Pack, Error
Messages and Sample Game Code

Front Matter

Introduction

Capabilities and Advantages
Setting Up

Electrical Connections
Operation

Conclusion

Parts

Error Messages

Model || Boot Errors Table
Random Tic-Tac-Toe
Random Tic-Tac-Toe Code
™ Limited Warranty

M [ Words: 63  Characters: 742




| The Simpletable or CALS Table Debate

* Early on, LWDITA settled on using
<simpletable>, arguing that if people
needed CALS table formatting, they
should use “full” DITA

* SC told by a few people that LwDITA
would be “unusable” without CALS
table formatting

* Compromise is to incorporate HTML5
table constructs into LWDITA tables;
still being worked on

EHENET NN T ..



Lightweight DITA Bonus: Multimedia Controls!

Arguably was an oversight to not include
multimedia elements in DITA 1.3

Initial push for this came from Lightweight
DITA Sub-committee

e Current draft of the Committee Note
includes nine additional multimedia
elements

* Provides ability to add multimedia
sound/video content in line with HTML5

* Original plan was to make this an addendum
to DITA 1.3, now instead aiming for DITA 2.0

Multimedia:

<audio>
<media-autoplay>
<media-controls>
<media-loop>
<media-muted>
<media-source>
<media-track>
<video>
<vlideo-poster>
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" What’s so new about multimedia and DITA?

* Nothing, and everything

" <object> has enabled technical writers
to add multimedia content,
awkwardly, since DITA 1.0

& ST ERGT T

Newly proposed multimedia elements




Example of old vs. new ways of doing things

For more information, please see our mstructive video about the # [computer_model]» TRS-804's capabilities:

<p>For more information, please see our instructiwve wideo about the <ph
<pr<object

"computer _model™/>"3 capabilities: </p>
"https:/ www. youtube. com/watch?v=0xW_4NxXU33I"
"ifram="
£z
& _.."p}
DITA 1.3 Code, using object element
Bl 4
<p=For more information, please see our instructive wideo about the <ph
"computer_model™/>'3 capabilities:</p>
Example of working DITA and LwDITA (XDITA) <video>
code, available from “video-poster
. . <media-controlsa/>
github.com/DITAWFriter/LwDITA Code Samples

"images/video _ad still.png"/>
<media-source "https:// wWwd.
<fwideos>

routube. com/watch?v=0xW_4NEU3JI"/ >

LwDITA (XDITA) Code, using video element



The possible futures for DITA and structured content
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1 The “Technical Writer” Job Landscape is Changing...

"Technical Writer" Job Listings on Indeed.com for

Aug 2012 - Sept 2019

4000

3500

3000

2500

2000

1500

1000

500

- 6T-3ny
- 6T-AeIN
- 6T-9°4
- 8T-AON
- 8T-8ny
- gT-Aey
- 81-0°4
- LT-AON
= /T-8ny
- [T-Aen
- LT-994
_ 9T-AON
- 9T-8ny
- 9T-AeIn
- 9T-9°4
_ GT-AON
- GT-8ny
- GgT-AeIN
- ST-9°4
- ¥T-AON
- ¢T-8ny
- yT-Aen
- ¥1-9°94
_ €T-AON
- €T-8ny
- €T-Aey
- €T-9°4
_ ZT-AON
- ZT-8ny



One Reason: SMEs are Producing More Upstream Content

When it comes to API
documentation, programmers are
expected to provide much of the
content. This is often framed and
put into context by technical
writers.

The advent of Agile documentation
processes in small software
development teams means that, in
some circumstances, SMEs had to
write content.




The Other Reason: The Role of the “Technical Writer” is Changing

In a survey | did of 1,500 LinkedIn profiles where people claimed to be using DITA,
66% were not employed as traditional technical writers; some selected job titles:

Applications Engineer

Chief Information Architect, UX
Analyst

Consulting Content Strategist
Content Architect

Content Developer

Content Management Specialist
Content Strategist

DITA Architect

DITA Content Strategist

DITA Information Architect

DITA Migration Specialist
Information Architect

Information Developer

Information Experience
Manager

Knowledge Architect
Lead Information Developer
Localization Program Manager

Manager, XML CMS and L10n
Systems

Principal Content Experience
Developer

¢ Principal Information Developer

Product Architect

Project Manager and
Documentation Engineer

Senior Content Developer
Senior Content Strategist

Senior Documentation Tools
Developer

Staff Information Architect

Team Leader Technical
Documentation

User Assistance Development
Architect

UX Designer
XML/DITA Coordinator



We are in the middle of a significant industry change

“ h . I . " FrameMaker and XML (+ DITA) in Technical Writer
Tec nical writer Job Postings on Indeed.com from Aug ’'12-Sept '19

jobs are being %
replaced by positions | o
that use structured
content to add more
value by focusing on
the content
experience for users. .

250

200

150

50

0 ¢ T T T T T T T
AUG-12 AUG-13 AUG-14 AUG-15 AUG-16 AUG-17 AUG-18 AUG-19




DITA is in a good position right now

In addition to all the things DITA was designed for, when
done right, it can also do the following:

Advance product SEO
Provide a better user customer experience

Topic/semantic structure works well with emerging
system, like chatbots



" Customer Experience Has Become a Business Imperative

In the old brick-and-mortar days...

L. XD EDID

Datasheet

4

e

Marketing

explain why

QT

Sales

RTFM

y
al"

Product

Have you
tried
turning it
on and off?

WG

Su;pp'ortA & Services



" Customer Experience Has Become a Business Imperative

In our current mobile-based present

LD EDED I

RTFM

Datasheet

4

& ol o el

Marketing Sales Product Suipp‘ort& Services




~ The sheer volume of technical content is part of the reason...

* For example, the IXIASOFT

Google

website is comprised of two major

portions: marketing content and
technical documentation

* Marketing content accounts =
~100 pages

* Webhelp output for technical
content = 3,395 pages (for one
product release)

» Given this, is it any wonder that
Web searches tend to bring up a
lot of technical content?

Marketing

—

Tech Docs —

Q

ixiasoft drm 4

All News Images Videos Shopping More Setlings Tools

About 6 860 results (0.36 seconds)

Dynamic Release Management - Stay Organized with DRM - IXIASOFT
https:/iwww.ixiasoft.com/ixiasoft-ccms/dita-ccms-extensions/drm/ =

Dynamic Release Management (DRM) facilitates the documentation of multiple producis across
multiple release cycles. Most technical writing projects require .

Understanding how objects are managed in DRM and ... - IXIASOFT
https:/iwww.ixiasoft.com/documentation/IXIASOFT.../prq1520610600194.html +
Understanding how objects are managed in DRM and Standard modes. IXIASOFT CCMS manages
objects differently depending on which mode (Standard or ...

Understanding DRM libraries - IXIASOFT
archive.ixiasoft.com/en/products/dita-cms/.../4.. /understanding-drm-libraries v

A library is a collection of DITA CMS objects that can be shared between different product versions
Libranes can be created to store legal statements, ...

The DRM Synchronization perspective - IXIASOFT
archive.ixiasoft.com/en/products/dita-cms/.../drm-synchronization-perspective «

The DRM Synchronization area has two sections” The Synchronization section lists the product or
library name as well as the source and target versions.

DRM libraries - IXIASOFT

archive.ixiasoft.com/en/products/dita-crms/documentation/4-1/.../drm-libraries ~

‘—— Understanding DRM libraries. A library 1s a collection of DITA CMS objects that can be shared between

different product versions. Use libraries in your



- DITA Top|cs Target Two of Googles Four User ‘ I\/Ioments -

I-want-to-buy
moments

[-want-to-know [-want-to-go
moments moments

hone users

DITA-based technical documentation often matches 8
these two categories, and these “moments” oo
are what Google optimizes its search results for

3 USE o St
BOIMHE 1h||‘|;| they saw in a when looking for a
TV commercial.? local business.®



0 Technical Content Is a Key Component of Customer Experience

Comments ° E c
Forums

Other Customers

L EDEDEDIZ

Usage
instructions

Troublesho
oting

Explanation
of the value

Pricing info N Guided tour Training

v

bﬂc

9 Product



lligence

This subject has
getting a lot of i
in marketing ai
technical :
documentation ‘

We are still in the early
days, but it is likely to
become another facet
in the overall customer
experience journey

p -




How Does DITA-based Technical Documentation Fit In?

Chatbots take one of two paths when working
with external content (including technical
content):
Digests existing material which it
incorporates directly within itself, or
It refers to appropriate material a user
wants via metadata

Either way, having tech docs in a

structured format (like DITA) makes it

easier for chatbots to digest or find

content to reference because well-defined

content types + descriptive metadata

make it easier for chatbots to use Robot graphic courtesy of Vanessa Roberts



Integrating DITA Content with Chatbots
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Think of chatbots as a new,
complementary channel for
content delivery that works
best with structured content

DITA definitely has a role
here; not directly in the
chatbot “conversation”, but
in providing technical content

when it is needed / Image from SoftBank Robotics US




In Summary

* DITA 2.0 shaping up to become an evolutionary improvement over
DITA 1.3

* Lightweight DITA shows that DITA no longer needs to be tied
exclusively to XML

* Markdown DITA (MDITA) is seeing the most traction from users
* HTML5-like multimedia elements to come with DITA 2.0 + LwDITA
* “Technical Writer” job type is in the middle of sea change
* Focus will be more on enhancing customer experience

* New technologies like chatbots can leverage structured content types
like DITA
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Keith Schengili-Roberts
Senior DITA Content Strategist




